G I RA Updating firmware and ETS product database

Updating firmware and ETS product database

If the device also requires new firmware for a new ETS product database, you must install the new
firmware on your device using the ETS Service App. The ETS Service App is available free of charge
from the KNX Association shop (ETS Apps): https://my.knx.org. Documentation for the ETS Service
App can be downloaded from Gira: https://download.gira.de.

Error description

If the following error message appears when programming an ETS product database in the ETS, this
is an indication that the firmware does not match the ETS product database used.
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Bild 1: Error message in the ETS

Proceed as follows:

1. Download the old ETS product database, e.g from the ETS online catalogue, and import it into
your project. The example here concerns Version 2.1 of the Gira KNX button.
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Bild 2: Load the old ETS product database in the ETS
2. Program the device with a physical address in the ETS.

3. Launch the ETS Service App.
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Note

The update container must first be loaded via the settings icon so that the update can be
] displayed. Documentation for the ETS Service App can be downloaded from Gira:
https://download.gira.de.

—
[T o)

Service App ™ R B
Gerate Update Firmware-Versionen aller Gerate des Projekts a... Letzter erfolgreicher Download: 18062021 07:53 ¢ Cloud Verbindung
Reporte Gerite ~ Gerate Update Release Motes
Bezeichnung | Inst., FW| Status|| Installierte Firmware  0.1.17 - -
- Firmware Version 2.0.05 (neueste
Hilfe 1 1.1.201 Taster, Wipp... 0117 U 2.0.05 {neueste verfigbare Version) - verfiigbare Version)
1 4] 1.1.211 Taster, Wipp... @
@ Hohe Prioritat Inhalte / Anderungen

Das Update wird so schnell wie méglich
durchgefihrt. Dies kann dazu fihren, * R12 Beta 02
dass Aufgrund der héheren Buslast * Version: 2.0.05
Telegramme in der Anlage verloren * Datum: 05.11.2020
gehen und ggf. den Betrieb stdren.
Niedrige Prioritat Hinweise
Das Update wird mit niedriger Prioritdt =« o Llndate fir KNY Kurehbtacte TD v

Bild 3: View in the ETS Service App with the new and old versions of the firmware
4. Start the update to install the latest firmware version on the device.

5. After updating to the latest firmware version, the KNX button can be programmed in the ETS
with the new ETS product database version 2.2.
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